Dear [First Name],

Thanks for submitting your request through Travel Leaders for more information on our [Insert
Promo Title] travel special.

Since | specialize in planning vacations to [Destination] for Travel Leaders, | received your
request. | can tell you firsthand that it's a wonderful place to visit. In fact, I've traveled to
[Destination] [#] times and would love the opportunity to share some of my personal insights to
help you plan your ideal [Destination] vacation experience.

To best assist you, I'd like to learn a little bit more about what you're looking for:
e Have you been to [Destination] before?
e What sites would you most like to see in [Destination]?
e What activities would you like to do while in [Destination]?

| know that you may prefer communication by email, but | would very much like to speak with
you in person by phone to introduce myself and gather the information | need to make the best
recommendations tailored specifically to what you are looking for.

Would you be available tomorrow at [Time with a.m. or p.m.] [Time Zone such as ET or CT] to
discuss this further?

| look forward to utilizing my expertise in [Destination] to help make your dream vacation a
reality.

Thank you,

[Your First and Last Names]

Certified Travel Specialist for [Destination]
Travel Leaders

[Your Contact Information]
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