
Make 5 bookings at the resorts listed above for a 5-night stay 

or longer and you’ll receive a complimentary 5-night stay for you 

and a guest once your client has travelled!

REGISTER THE 5 BOOKINGS INTO OUR AGENTCASH PROGRAM AT  

WWW.AGENTS.PLAYARESORTS.COM BY OCTOBER 31, 2017.

STAY 5 FREE
HARD WORK PAYS OFF
Our most popular agent booking 
incentive is back!5



*Travel Agent comp 5-night stay certificate valid for travel September 5, 2017 - December 15, 2018 and is based upon Travel Agent Rate Availability. 
Any additional nights requested are also based upon Travel Agent Rate Availability. 
 
Blackout dates including but not limited to Holidays, Promotional Periods and Special Events apply. Travel Agent’s redemption room accommodation is based upon the resort’s 
standard accommodation. Upgrades may be available to the next highest category and are subject to resort discretion and availability. Each certificate is valid for one stay. Unused 
nights are nontransferable and cannot redeemed at another point in time. Not combinable with other offers. Limit of one free stay per agent. Travel Agents cannot pool bookings for 
purposes of earning a complimentary stay certificate. Minimum length of stay for qualifying bookings is 5 nights. No extension will be granted on certificates past the expiration date. 
Not applicable to group bookings. Normal arrival and departure restrictions apply. Playa Hotels & Resorts reserves the right to alter or withdraw this program at any time without 
notice. Additional restrictions may apply. Prior to booking flights your hotel reservation must be confirmed. Customer Service to issue a certificate to qualified Travel Agent and 
Travel Agent to redeem certificate through Customer Service. Playa Resorts Management is the exclusive operator for Hyatt Zilara and Hyatt Ziva Dominican Republic, Jamaica, 
and Mexico.   Playa Resorts Management is the exclusive operator for Gran Caribe, Gran Porto and The Royal and Panama Jack Resorts. All rights reserved. PLA04820717

Book 5 and Stay 5 Free
Everything you need to know

WHO?
Travel Agents

WHAT?
Make 5 bookings at the resorts listed below for a 5-night stay or longer and you’ll receive 

a complimentary 5-night stay for you and a guest once your clients have travelled!

WHERE? 
Hyatt Zilara Rose Hall, Hyatt Ziva Rose Hall, Hyatt Zilara Cancun

WHEN?
Booking Window: July 15, 2017 – October 15, 2017

Client Travel Window: July 16 , 2017 - January 30, 2018 (Excludes bookings that cover 

Thanksgiving, Christmas, New Year’s and Martin Luther King Week)

Agent Travel Window: September 5, 2017 - December 15, 2018* and for Agent 

complimentary 5 night stay at either Hyatt Ziva or Hyatt Zilara Rose Hall, Hyatt Ziva Los 

Cabos, Hyatt Ziva Puerto Vallarta, Gran Caribe, Gran Porto or The Royal Playa del Carmen. 

(Excludes Hyatt Ziva Cancun and Hyatt Zilara Cancun.)

HOW?
Register the 5 bookings into our AgentCASH program at 

WWW.AGENTS.PLAYARESORTS.COM by October 31, 2017.

 

WWW.AGENTS.PLAYARESORTS.COM


